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Benefits and Poverty Briefing Note 

August 2024 

Welfare Rights Service 

Derbyshire County Council 
Updates from a range of sources about changes to benefits, and the current economic climate as it 

impacts on those with the lowest incomes.  The content of this edition was drawn together on 
22/8/2024 and any updates after that date will be shared in the next edition.  
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Current Benefit Issues 

The end of the Winter Fuel Allowance for pensioners not receiving Pension Credit. 
 Winter fuel allowance will no longer be paid to pensioners who are not in receipt of Pension Credit.  

It is estimated that 800,000 households are entitled to Pension Credit but not claiming it missing out 

on an average of £3900 per year as well as passported benefits such as help with electricity bills, free 

TV licences for the over 75s, help with health costs and now also the winter fuel allowance.  

Deadline for claiming Pension Credit to receive the Winter Fuel Allowance this year 
To qualify for Winter Fuel Allowance you need to be in receipt pension credit in the week 16-22 

September.  However, claims can be backdated for up to three months if the claimant qualifies for 

that period so the absolute deadline to claim and still receive WFA is 21st December.  

DWP action to increase take-up of Pension Credit 
DWP is planning a ‘week of action’ in September to rase awareness of PC, and assure people that 

having savings, a pension or owning their own home are not necessarily barriers to claiming PC. 

The government is asking for joint work on: 

• Support in driving a national Pension Credit promotion campaign and awareness-raising. 

• Building on the findings of a recent trial where DWP invited pensioner Housing Benefit 

households in ten Local Authority areas to claim Pension Credit as well. Our aim is to apply 

the lessons from this trial and extend the approach to all Local Authorities in the coming 

months. 

• Working with DWP and other partner organisations such as Age UK and Citizen’s Advice to 

explore ways to reach out to eligible pensioners and help them to make a Pension Credit 

claim. 

• To help us consider the safest and most sensible way to bring together the administration of 

pensioner Housing Benefit and Pension Credit [this has been a long-term policy aim since the 

welfare reforms of 2012] 

• Ensuring the best possible sharing of information so that each citizen receives the benefits to 

which they are entitled. 

Changes aim to make it easier to represent someone with a  Universal Credit claim 

The DWP have introduced a ‘banner’ to the claimants’ account which will make it clear if the 
claimant has given consent for them to speak to a third party about their claim.  DWP advises that, 
where a claimant makes a request to authorise a third party to act on their behalf - which may be on 
the phone, face-to-face or via the journal – DWP should record - 

▪ whether the third party is a friend/family or an organisation; 
▪ the name of the representative (although the DWP confirms that there can be flexibility 

where the name of the representative might change from one contact to another); 
▪ where appropriate, the organisation the representative works for; 
▪ what information can be shared and why it needs to be shared; and 
▪ how long the explicit consent will last (up to a maximum of six months although this can be 

renewed). 
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The notice can last up to six months and be withdrawn at any time.  
The hope is that this may make it easier for us to work with the DWP in support of a claimant.   
For more information, please see this power point:  
Granting_Permission_in_Universal_Credit.pptx (live.com) 
 

Welfare reform and Policy debates 

Charities speak out against the decision to means-test Winter Fuel Payments 
More than 20 charities - including Independent Age, Age UK and Carers UK - have called on the 

Chancellor Rachel Reeves to reconsider the government's decision to means-test winter fuel 

payments. 

▪ almost 40 per cent of those eligible for pension credit currently don’t receive it - meaning 
that up to 1.2 million older people on low incomes could miss out on even more vital 
financial support pushing them further into poverty - and restricting the winter fuel payment 
from this autumn does not give sufficient time to boost take-up; 

▪ many older people who are just above the pension credit eligibility threshold do not have 
enough money to live on; and 

▪ cutting the incomes of older people struggling to make ends meet will inevitably put further 
strain on the NHS and social care system as more people are unable to heat their homes and 
eat fresh food. 

https://www.independentage.org/news-media/press-releases/independent-age-open-letter-calls-
for-halt-to-winter-fuel-payment-change 

 

Child Poverty Taskforce to start developing cross-government strategy  
The government outlines that the key objectives of the group are to promote short-term and long-

term actions across government to reduce child poverty by - 

▪ supporting households to increase their income, including considering social security 
reforms that support people into work and alleviate poverty; 

▪ helping to bring down essential household costs, build savings and tackle problem debt; and 
▪ alleviating the negative experience of living in poverty, including through supporting families 

and the role of public services. 

The Taskforce will hear directly from families and children, front-line staff and leading campaigners, 
charities and organisations across the UK. The Work and Pensions and Education Secretaries will 
meet with key charities and organisations in the coming weeks to commence regular engagement 
sessions. 

Child Poverty Taskforce kicks off urgent work to publish strategy in spring - GOV.UK (www.gov.uk) 

Terms of reference for the group: 

https://assets.publishing.service.gov.uk/media/66bcd86bc32366481ca490d5/Child_poverty_taskfor

ce_terms_of_reference.pdf 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.rightsnet.org.uk%2Fpdfs%2FGranting_Permission_in_Universal_Credit.pptx&wdOrigin=BROWSELINK
https://www.independentage.org/news-media/press-releases/independent-age-open-letter-calls-for-halt-to-winter-fuel-payment-change
https://www.independentage.org/news-media/press-releases/independent-age-open-letter-calls-for-halt-to-winter-fuel-payment-change
https://www.gov.uk/government/news/child-poverty-taskforce-kicks-off-urgent-work-to-publish-strategy-in-spring
https://assets.publishing.service.gov.uk/media/66bcd86bc32366481ca490d5/Child_poverty_taskforce_terms_of_reference.pdf
https://assets.publishing.service.gov.uk/media/66bcd86bc32366481ca490d5/Child_poverty_taskforce_terms_of_reference.pdf
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DWP needs to be transformed from a department for welfare to become a ‘genuine’ 

department for work- Work and Pensions Secretary 

A ‘Getting Britain Working’ White Paper is to lay the plans to 'kickstart' economic growth and reach 
an 80 per cent employment rate, as part of which the DWP needs to be transformed from a 
department for welfare to become a 'genuine' department for work.  

Plans include: 

• enabling local leaders to tailor schemes to get people back to work 

• setting up a Labour Market Advisory Board, made up of external experts and chaired 
by Paul Gregg, the former Director of the Centre for Analysis of Social Policy at the 
University of Bath 

• ‘overhauling’ Jobcentres, bringing Jobcentre Plus and the National Careers Service 
together to create a new Jobs and Careers service  

• Deliver the Youth Guarantee Scheme  - ‘there will be obligations to engage with 
support, look for work and take jobs when they are offered’ 

• ‘No more divisive, derogatory rhetoric’ 

Kendall launches blueprint for fundamental reform to change the DWP from a ‘Department of 
Welfare to a Department for Work’ - GOV.UK (www.gov.uk) 

 

Wider Economic and Poverty Issues 

Debt 

Record number of Debt Relief Orders following removal of £90 fee 
In Individual Insolvency Statistics: June 2024, the Insolvency Service highlights that 10,395 

individuals entered insolvency in England and Wales in June 2024, 11 per cent higher than in May 

2024 and 33 per cent higher than in June 2023, saying the increase has been driven by the rising 

number of DROs and individual voluntary arrangements (IVAs) in recent months. 

The Insolvency Service notes that June 2024's DRO figures are 15 per cent higher than the 3,800 
DROs recorded in May 2024 and are the highest monthly number recorded in the time series dating 
back to the introduction of DROs in 2009. In addition, the Insolvency Service says that the recent 
increase of DROs since April 2024 has coincided with the abolition of the £90 administration fee to 
obtain a DRO from 6 April 2024. 

https://www.gov.uk/government/statistics/individual-insolvency-statistics-june-2024 

 
 
 

https://www.gov.uk/government/news/kendall-launches-blueprint-for-fundamental-reform-to-change-the-dwp-from-a-department-of-welfare-to-a-department-for-work
https://www.gov.uk/government/news/kendall-launches-blueprint-for-fundamental-reform-to-change-the-dwp-from-a-department-of-welfare-to-a-department-for-work
https://www.gov.uk/government/statistics/individual-insolvency-statistics-june-2024
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Local Authorities referred more than a million council tax debts to bailiffs in 2022/23 
With record council tax arrears of more than £6bn this year, Money Advice Trust calls on the 

government to provide more support to households, and for improvements to councils' collection 

practices 

1.3 million referrals related to council tax debts, only a slight reduction from the 1.4 million reported 

in 2018/1019; 

▪ 1.2 million related to parking debts, an increase from 1.1 million in 2018/2019; and 
▪ almost 127,000 were other debts, including those relating to housing benefit overpayments, 

business rates and commercial rents. 
▪ while a majority of local authorities have decreased their use of bailiffs - 59 per cent where a 

comparison was possible between 2018/2019 and 2022/2023 - the remaining 4 in 10 had 
increased the use of bailiffs 

▪ only 31 local authorities - less than 10 per cent of the total - had a policy of exempting 
people receiving local council tax support from bailiff action, despite those residents having 
already been identified as vulnerable 

▪ fewer than half of councils (48 per cent) reported having a formal vulnerability policy in 
place - a fall of 11 percentage points from 2018/2019 

 

MAT has recommended six steps for improving collection practices in its ‘Stop The Knock’ campaign.  

https://moneyadvicetrust.org/latest-news/more-than-2-7-million-debts-referred-to-bailiffs-by-

councils-in-2022-23/ 

‘Stop The Knock’ - Six-steps-for-local-authorities-Money-Advice-Trust-2024.pdf 

(moneyadvicetrust.org) 

Housing 
850,000 families in England live in overcrowded homes - Resolution Foundation report 
The Foundation finds that overcrowding has increased over the last three decades (from 3 per cent 

of households in 1994/1995 to 4 per cent in 2022/2023) with 850,000 families currently living in 

overcrowded homes. 

The groups most likely to experience overcrowding in 1994/1995 (renting, low-income, ethnic 

minority or single-parent households) have almost all seen overcrowding rates increase, with the 

greatest rise among Black and single parent households which have both seen a 6 per cent increase 

in rates of overcrowding. 

However, the Foundation also notes that this rise in overcrowding has happened concurrently with 
English homes having, on average, more bedrooms today than three decades ago, with 71 per cent 
of households having at least one spare bedroom, 2 per cent more than 30 years ago. 

England needs more bedrooms – with 850,000 families living in overcrowded homes today • 
Resolution Foundation 

https://moneyadvicetrust.org/latest-news/more-than-2-7-million-debts-referred-to-bailiffs-by-councils-in-2022-23/
https://moneyadvicetrust.org/latest-news/more-than-2-7-million-debts-referred-to-bailiffs-by-councils-in-2022-23/
https://moneyadvicetrust.org/wp-content/uploads/2024/08/Six-steps-for-local-authorities-Money-Advice-Trust-2024.pdf
https://moneyadvicetrust.org/wp-content/uploads/2024/08/Six-steps-for-local-authorities-Money-Advice-Trust-2024.pdf
https://www.resolutionfoundation.org/press-releases/england-needs-more-bedrooms-with-850000-families-living-in-overcrowded-homes-today/
https://www.resolutionfoundation.org/press-releases/england-needs-more-bedrooms-with-850000-families-living-in-overcrowded-homes-today/
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Number of children in temporary accommodation hits a new record of over 150000 
Responding to new government statistics relating to statutory homelessness (January to March 

2024) and mortgage and landlord possessions (April to June 2024) in England, Shelter highlights that 

there are now a record 117,450 homeless households living in temporary accommodation in England 

- the highest figure ever and up 15 per cent in a year - with the loss of a private tenancy remaining 

the leading trigger of homelessness (more than one in four households). 

‘The government must urgently establish a cross-department homelessness strategy and scrap no 
fault evictions if we are to end homelessness. Our Brick-by-Brick report shows how it can ramp up to 
90,000 social rent homes a year in this parliament. Social housing would pay for itself within a few 
years, and in doing so relieve the pressure on private renting, generate new jobs, and create savings 
for the NHS and benefits bill.' 

https://england.shelter.org.uk/media/press_release/children_homeless_in_temporary_accommoda

tion_hits_shameful_new_record_of_151000_up_15_per_cent_in_a_year 

 

https://england.shelter.org.uk/media/press_release/children_homeless_in_temporary_accommodation_hits_shameful_new_record_of_151000_up_15_per_cent_in_a_year
https://england.shelter.org.uk/media/press_release/children_homeless_in_temporary_accommodation_hits_shameful_new_record_of_151000_up_15_per_cent_in_a_year

