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Updates from a range of sources about changes to benefits, and the current economic climate as it
impacts on those with the lowest incomes. The content of this edition was drawn together on
3/6/2024 and any updates after that date will be shared in the next edition.
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Universal Credit roll-out updates

Only 49% of claimants asked to move to UC have made a UC claim.

Over 820,000 people have now received notices to move to UC, most of these are claiming
tax credits. Of these only 410,000 have made a UC claim.

UC migration in Derbyshire
In Derbyshire just over half of claimants who received a migration notice have claimed UC

within the deadline. Claims made after the deadline may not be eligible for transitional
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protection meaning that the claimants’ income may drop significantly on moving to Universal

Credit.

Migration Notices sent by Local Authority District

Geographical area Migration of which at Claims to | of which In Legacy

(name) Notices sent | leastone Universal | claimed by | Progress | benefit/tax
reminder Credit initial credit claim
sent deadline closed

England 721,320 588,560 346,060 | 309,720 213,230 | 162,020

Derbyshire 10,070 8,500 6,400 5,800 550 3,120

Amber Valley 1,500 1,280 990 880 60 450

Bolsover 1,250 1,060 780 700 60 410

Chesterfield 1,480 1,240 960 880 60 450

Derbyshire Dales 730 620 370 340 100 260

Erewash 1,360 1,130 930 860 40 390

High Peak 1,170 1,020 710 640 70 380

North East Derbyshire | 1,360 1,150 870 800 80 410

South Derbyshire 1,220 1,000 780 700 60 380

Move to Universal Credit statistics, July 2022 to March 2024 - GOV.UK (www.gov.uk)

Advice Sector voices concerns about Transitional Protection decisions

When a claimant is moved by the DWP from legacy benefits to Universal Credit under
managed migration they are entitled to have their level of benefit protected so that they are
not immediately worse off.

The National Association of Welfare Rights Advisers (NAWRA), the Low Incomes Tax
Reform Group (LITRG) and Housing Systems have written to the DWP to highlight a lack of
clear information. Claimants do not receive enough information in their award notices to be
able to understand the calculation and check it is correct. The advice sector organisations
have asked the DWP to release clear guidance on how transitional protection is calculated
so people can make sure they are receiving the correct amounts when they migrate to
Universal Credit.

NAWRA'’s letter to Neil Couling — managed migration to UC — National Association of Welfare Rights
Advisers



https://www.gov.uk/government/statistics/move-to-universal-credit-statistics-july-2022-to-march-2024
https://www.nawra.org.uk/2024/05/nawras-letter-to-neil-couling-managed-migration-to-uc/
https://www.nawra.org.uk/2024/05/nawras-letter-to-neil-couling-managed-migration-to-uc/
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Other Benefit issues

Disabled people can now apply for Access to Work grants online.

DWP has launched a new digital service making it easier to apply for grants. People with
disabilities can apply for grants for a range of assistance to help get work or stay in work.
Examples include specialist equipment, support workers, travel costs, adaptations to
vehicles, changes to the workplace and mental health support. Grants can also help with
communication support at interview.

DWP’s Access to Work applications go digital - GOV.UK (www.gov.uk)

Prorogation of parliament halts the bill allowing DWP to check bank accounts.

While other Bills have been rushed through their remaining stages following the
announcement of the General Election yesterday, the Data Protection and Digital
Information Bill has failed to make it beyond its committee stage.

Data Protection and Digital Information Bill - Parliamentary Bills - UK Parliament

Al-powered ‘personal assistants’ to be rolled out across jobcentres.

The DWP says that the new tool - which is called ‘a-cubed' - can trawl thousands of pieces
of guidance to instantly arm a work coach with information on the best support to help a
claimant into work quicker and is to be rolled out to the jobcentre network nationwide from
the autumn.

Nationwide campaign to build the British workforce of the future - GOV.UK (www.gov.uk)

Equality and Human Rights Commission launches investigation into DWP treatment of

disabled claimants.

The EHRC has launched a formal investigation into whether the secretary of state has failed
to make reasonable adjustments for disabled people and people with learning disabilities in
relation to work capability and health assessments for ESA, UC, and PIP.

The EHRC has launched a call for evidence seeking evidence from whistleblowers, charities,
third sector organisations, welfare benefits advisers, legal or medical professionals,
academics, and researchers. The survey is open until 22 July 2022.

Department for Work and Pensions under investigation for treatment of disabled benefits claimants
| EHRC (equalityhumanrights.com)

Administrative Earnings Threshold raised twice in two months.

Claimants earning below the AET are placed in the Intensive Work Search (IWS) group and
are required to take active steps to move into work or increase their earnings.

AET was raised in April to £743 per Assessment Period for single people and £1189 per AP
for couples. It was previously raised in September 2022 and January 2023.


https://www.gov.uk/government/news/dwps-access-to-work-applications-go-digital
https://bills.parliament.uk/bills/3430
https://www.gov.uk/government/news/nationwide-campaign-to-build-the-british-workforce-of-the-future
https://www.equalityhumanrights.com/department-work-and-pensions-under-investigation-treatment-disabled-benefits-claimants
https://www.equalityhumanrights.com/department-work-and-pensions-under-investigation-treatment-disabled-benefits-claimants
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It will be raised again from 13™ May to £892 for single claimants and £1437 for couples.

SSAC has recommended a slower/phased implementation, arguing there are gaps in the
evidence base for the policy, but DWP wants to provide ‘more intensive support to in-work
customers.

https://www.gov.uk/government/news/disability-benefits-system-to-be-reviewed-as-pm-
outlines-moral-mission-to-reform-welfare

Benefit Overpayments in 2023-24 increased to almost £10 billion.

Figures show that the total rate of benefit expenditure overpaid was 3.7 per cent (£9.7bn),
compared with 3.6 per cent (£8.3bn) in 2022/2023. In addition, the total rate of benefit
expenditure underpaid was 0.4 per cent (E1.1bn), compared with 0.5 per cent (£1.2bn) in
FYE 2023.

Claimant error underpayments are now published separately and show that people could
have claimed more than £3 billion more 'if they had provided accurate information about their
circumstances’.

Fraud and error in the benefit system: financial year 2023 to 2024 estimates - GOV.UK (www.gov.uk)

Unfulfilled eligibility in the benefit system Financial Year Ending (FYE) 2024 - GOV.UK (www.gov.uk)

Wider Poverty matters

Trussell Trust report a 90% increase in emergency food parcels over 5 years.

The Trust says that it distributed 3,121,404 food parcels, the most parcels that it has ever
distributed in a financial year, representing a four per cent increase on last year's record-
breaking numbers for 2022/2023 and a 94 per cent increase since 2018/2019.

The number of parcels provided to children has continued to rise, exceeding 1.1 million in
2023/2024, and that food bank support is provided disproportionately to children, compared
to the proportion of children in the UK population. In addition, it notes that pension age
households are increasingly likely to need to use a food bank, with food bank support for
these households having more than quadrupled between 2018/2019 and 2023/2024 (an
increase of 345 per cent), compared to an 81 per cent rise amongst households without
someone of pension age.

End of Year Stats - The Trussell Trust

StepChange report on the increase in full time workers in problem debt

The debt charity has issued a report on the increase in the numbers of people in full time
employment seeking debt advice (44% of clients in 2023, up from 38% in 2021) with more
women with children, and homeowners, seeking advice. 26% of full-time workers said the
reason for their debt was the increase in the cost of living.

In Work. But Still in Debt. Client Insights Report. StepChange



https://www.gov.uk/government/news/disability-benefits-system-to-be-reviewed-as-pm-outlines-moral-mission-to-reform-welfare
https://www.gov.uk/government/news/disability-benefits-system-to-be-reviewed-as-pm-outlines-moral-mission-to-reform-welfare
https://www.gov.uk/government/statistics/fraud-and-error-in-the-benefit-system-financial-year-2023-to-2024-estimates
https://www.gov.uk/government/statistics/unfulfilled-eligibility-in-the-benefit-system-financial-year-2023-to-2024-estimates/unfulfilled-eligibility-in-the-benefit-system-financial-year-ending-fye-2024
https://www.trusselltrust.org/news-and-blog/latest-stats/end-year-stats/
https://www.stepchange.org/policy-and-research/in-work-but-still-in-debt.aspx
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New JRF report- Poverty Stigma: a glue that holds poverty in place.

This report investigates how “the stigma associated with poverty, and the lack of dignity, self-
worth and feelings of shame it can give rise to, can be as devastating and debilitating as
material want.”

The report makes the following recommendations:

o Reframe poverty as an issue of economic injustice, and in relation to wealth
inequality, and take an intersectional approach to addressing it.

e Develop rights-based understandings and approaches to poverty mitigation.

¢ Reject the stigmatising classification of disabled people and those with unpaid caring
responsibilities as ‘economically inactive.’

o Combat rising in-work poverty by challenging the stigmatisation of low-paid work as
'low skilled', and by campaigning for real living wages, pay equity and maximum
wage ratios.

o Destigmatise policy design and service delivery through the creation of anti-stigma
poverty strategies and training tools for the public, third and charitable sectors.

e Work with journalists, artists, creative practitioners, community activists and people
with lived experience to create images and stories which challenge stigmatising
poverty narratives.

Poverty stigma: a glue that holds poverty in place | Joseph Rowntree Foundation (jrf.org.uk)

Housing

Renters reform bill not passed....

Organisations representing both tenants and landlords have expressed disappointment that
the Renters (reform) Bill has not passed into law before the prorogation of parliament.
Renters' Reform Coalition said -

'Renters were promised a better deal and the end of no-fault evictions. Over 5 years we've
been let down time and again. The next government must do much better - it will be up to
them to fix the renting crisis."'

The National Residential Landlords Association said -

"... itis hugely disappointing that this Bill will not now make it into law. The news comes
despite the fact that the Bill was in a state which would work for tenants and responsible
landlords.’

Renters (Reform) Bill - Parliamentary Bills - UK Parliament

... and High levels of no-fault evictions continue.

Shelter highlights that no-fault bailiff evictions have reached a six-year high, with 2,682
households in England evicted as a result of section 21 notice between January and March
2024 (19 per cent up on figures for the same period last year), and that 28,993 people have
been evicted by baliliffs since the government first promised to ban section 21.

No-fault bailiff evictions soar to six-year high - Shelter England



https://www.jrf.org.uk/stigma-power-and-poverty/poverty-stigma-a-glue-that-holds-poverty-in-place
https://bills.parliament.uk/bills/3462
https://england.shelter.org.uk/media/press_release/no-fault_bailiff_evictions_soar_to_six_year_high

